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DETAILED ACTION 
Claim Rejections - 35 USC §112 

1 . The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

2. Claims 7, 17, 27, 37, 47, and 57 are rejected under 35 U.S.C. 112, first 
paragraph, as failing to comply with the enablement requirement. The claim(s) contains 
subject matter which was not described in the specification in such a way as to enable 
one skilled in the art to which it pertains, or with which it is most nearly connected, to 
make and/or use the invention. 



As to claims 7, 17, 27, 37, 47, 57, the invention claims another robot may be 
given priority of control over claimed robot, but disclosure only enables claimed robot to 
be given priority to control self. 



Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 1 02 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 
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4. Claims 1 - 6, 8 B 1 0 - 1 6, 1 8, 20 - 26, 28, 30 - 36, 38, 40 - 46, 48, 50 - 56, 58, 
and 60 are rejected under 35 U.S.C. 103(a) as being unpatentable over Takashi, 
Kosaka (U.S. Patent #6,330,493), which shall be referred to as "Takashi" henceforth, in 
view of Jouppi, Scales, Mack (U.S. Patent #6,292,713), which shall be referred to as 
"Jouppi" henceforth. 

As to claim 1 , Takashi shows a robot system, comprising: a first remote station 
(col 4, line 10 - 24) that can access a mobile robot; and a second remote station 
(col 4, line 10-24) that includes an arbitrator that can control access to said 
mobile robot by said first and second remote stations (col 4, line 4 - 9). Takashi 
does not show a mobile robot that has a camera and a monitor. Jouppi shows a 
mobile robot that has a camera and a monitor (col 3, line 21 - 32). It would have 
been obvious to one of ordinary skill in the art to modify the invention of Takashi 
by adding a mobile robot that has a camera and a monitor in order to improve 
eye contact between a remote user and others interacting with the robotic device. 

As to claim 2, Takashi further shows wherein said arbitrator includes a 
notification mechanism (col 5, line 27 - col 6, line 40). 

As to claim 3, Takashi further shows wherein said arbitrator includes a timeout 
mechanism (col 5, line 27 - col 6, line 40). 
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As to claim 4, Takashi further shows wherein said arbitrator includes a queue 
mechanism (col 5, line 27 - col 6, line 40). 

As to claim 5, Takashi further shows wherein said arbitrator includes a call back 
mechanism (col 5, line 27 - col 6, line 40). 

As to claim 6, Takashi further shows wherein said second remote station can 
access said mobile robot, and said first and second remote stations each have a 
priority and said arbitrator provides robot access to said remote station with a 
highest priority (col 5, line 27 - col 6, line 40). 

As to claim 8, Takashi further shows wherein said mobile robot operates in either 
an exclusive mode or a sharing mode (col 4, line 4 - 9). 

As to claim 10, Takashi further shows wherein said first remote station sends a 
communication for said mobile robot that is initially transmitted to said mobile 
robot (col 5, line 27 - col 6, line 40). 

As to claim 1 1 , Takashi further shows a robot system, comprising: 
a first remote station (col 4, line 10-24) that can access a mobile robot; and, 
a second remote station (col 4, line 10-24) that includes arbitration means for 
controlling access to said mobile robot by said first and second remote stations 
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(col 4, line 4 - 9). Takashi does not show a mobile robot that has a camera and 
a monitor. Jouppi shows a mobile robot that has a camera and a monitor (col 3, 
line 21 - 32). It would have been obvious to one of ordinary skill in the art to 
modify Takashi's invention by adding a mobile robot that has a camera and a 
monitor in order to improve eye contact between a remote user and others 
interacting with the robotic device. 

As to claim 12, Takashi further shows wherein said arbitrator means includes 
notification means for notifying said first remote station that said second remote 
station is requesting access to said mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 13, Takashi further shows wherein said arbitrator means includes 
timeout means that creates a time interval in which one of said remote stations- 
must relinquish access to said mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 14, Takashi further shows wherein said arbitrator means includes 
queue means for establishing a waiting list of remote stations seeking access to 
said mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 15, Takashi further shows wherein said arbitrator means includes call 
back means for providing a message to one of said remote stations that said 
mobile robot can be accessed (col 5, line 27 - col 6, line 40). 
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As to claim 16, Takashi further shows wherein said second remote station can 
access said mobile robot, and said first and second remote stations each have a 
priority and said arbitrator means provides robot access to said remote station 
with a highest priority (col 5, line 27 - col 6, line 40). 

As to claim 18, Takashi further shows wherein said mobile robot operates in 
either an exclusive mode or a sharing mode (col 4, line 4 - 9). 

As to claim 20, Takashi further shows wherein said first remote station sends a 
communication for said mobile robot that is initially transmitted to said mobile 
robot (col 5, line 27 - col 6, line 40). 

As to claim 21, Takashi shows a method for controlling access to a remote 
controlled robot (col 4, line 10 - 24), comprising: transmitting a request to access 
a mobile robot from a first remote station (col 4, line 10 - 24); 
determining whether the first remote station should have access to the mobile 
robot at a second remote station (col 5, line 27 - col 6, line 40); allowing access 
to the mobile robot (col 5, line 27 - col 6, line 40). Takashi does not show 
transmitting video images between the robot and the first remote station. Jouppi 
shows transmitting video images between a robot and a first remote station (col 
3, line 21 - 32). It would have been obvious to one of ordinary skill in the art to 
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modify the invention of Takashi by adding transmitting video images between the 
robot and the first remote station in order to improve eye contact between the 
remote user and others interacting with the robotic device. 

As to claim 22, Takashi further shows requesting access to the mobile robot from 
the second remote station and notifying the first remote station of the request (col 
5, line 27 - col 6, line 40). 

As to claim 23, Takashi further shows wherein the second remote station creates 
a time interval in which the first remote station must relinquish access to the 
mobile robot (col. 5, line 27 - col 6, line 40). 

As to claim 24, Takashi further shows wherein the request from the second 
remote station is placed in a waiting list queue (col 5, line 27 - col 6, line 40). 

As to claim 25, Takashi further shows further comprising transmitting a call back 
message from the second remote station to the first remote station to indicate the 
granting of access to the mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 26, Takashi further shows wherein the access request includes a 
priority that is evaluated by the second remote station to determine access to the 
mobile robot (col 5, line 27 - col 6, line 40). 
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As to claim 28, Takashi further shows wherein the mobile robot operates in either 
an exclusive mode or a sharing mode (col 4, line 4 - 9). 

As to claim 30, Takashi further shows wherein the access request is initially 
transmitted to the mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 31, Takashi shows a robot system, comprising: a broadband network 
(col 4, line 10 - 12) a mobile robot that is coupled to said broadband network, a 
first remote station that can access said mobile robot through said broadband 
network (col 4, line 10 - 24); and, a second remote station (col 4, line 10-24) 
that includes an arbitrator that can control access to said mobile robot by said 
first and second remote stations (col 5, line 27 - col 6, line 40). Takashi does not 
show a mobile robot that has a camera and a monitor. Jouppi shows a mobile 
robot that has a camera and a monitor (col 3, line 21 - 32). It would have been 
obvious to one of ordinary skill in the art to modify the invention of Takashi by 
adding a mobile robot that has a camera and a monitor in order to improve eye 
contact between the remote user and others interacting with the robotic device. 

As to claim 32, Takashi further shows wherein said arbitrator includes a 
notification mechanism (col 5, line 27 - col 6, line 40). 
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As to claim 33, Takashi further shows wherein said arbitrator includes a timeout 
mechanism (col 5, line 27 - col 6, line 40). 

As to claim 34, Takashi further shows wherein said arbitrator includes a queue 
mechanism (col 5, line 27 - col 6, line 40). 

As to claim 35, Takashi further shows wherein said arbitrator includes a call back 
mechanism (col 5, line 27 - col 6, line 40). 

As to claim 36, Takashi further shows wherein said second remote station can 
access said mobile robot, and said first and second remote stations each have a 
priority and said arbitrator provides robot access to said remote station with a 
highest priority (col 5, line 27 - col 6, line 40). . 

As to claim 38, Takashi further shows wherein said mobile robot operates in 
either an exclusive mode or a sharing mode (col 4, line 4 - 9). 

As to claim 40, Takashi further shows wherein said first remote station sends a 
communication for said mobile robot that is initially transmitted to said mobile 
robot (col 5, line 27 - col 6, line 40). 
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As to claim 41, Takashi shows a robot system, comprising: a broadband network 
(col 4, line 10 - 12); a mobile robot that is coupled to said broadband network 
(col 4, line 10 - 24); a first remote station that can access said mobile robot 
through said broadband network (col 4, line 10 - 24); and, a second remote 
station that includes arbitration means for controlling access to said robot by said 
first and second remote stations (col 5, line 27 - col 6, line 40). Takashi does not 
show a mobile robot that has a camera and a monitor. Jouppi shows a mobile 
robot that has a camera and a monitor (col 3, line 21 - 32). It would have been 
obvious to one of ordinary skill in the art to modify the invention of Takashi by 
adding a mobile robot that has a camera and a monitor in order to improve eye 
contact between the remote user and others interacting with the robotic device. 

As to claim 42, Takashi further shows wherein said arbitrator means includes 
notification means for notifying said first remote station that said second remote 
station is requesting access to said mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 43, Takashi further shows wherein said arbitrator means includes 
timeout means that creates a time interval in which one of said remote stations 
must relinquish access to said mobile robot (col 5, line 27 - col 6, line 40). 



As to claim 44, Takashi further shows wherein said arbitrator means includes 
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queue means for establishing waiting list of remote stations seeking access to 
said mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 45, Takashi further shows wherein said arbitrator means includes call 
back means for providing a message to one of said remote stations that said 
mobile robot can be accessed (col 5, line 27 - col 6, line 40). 

As to claim 46, Takashi further shows wherein said second remote station can 
access said mobile robot, and said first and second remote stations each have a 
priority and said arbitrator means provides robot access to said remote station 
with a highest priority (col 5, line 27 - col 6, line 40). 

As to claim 48, Takashi further shows wherein said mobile robot operates in 
either an exclusive mode or a sharing mode (col 4, line 4 - 9). 

As to claim 50, Takashi further shows wherein said first remote station sends a 
communication for said mobile robot that is initially transmitted to said mobile 
robot (col 5, line 27 - col 6, line 40). 

As to claim 51 , Takashi shows a method for controlling access to a remote 
controlled robot (col 4, line 10 - 24), comprising: transmitting a request to access 
a mobile robot from a first remote station through a broadband network (col 4, 
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line 10-12); determining whether the first remote station should have access to 
the mobile robot at a second remote station (col 5, line 27 - col 6, line 40); 
allowing access to the mobile robot through the broadband network (col 4, line 10 
- 12). Takashi does not show transmitting video images between the robot and 
the first remote station between the broadband network. Jouppi shows 
transmitting video images between the robot and the first remote station between 
the broadband network (col 3, line 21 - 32). It would have been obvious to one 
of ordinary skill in the art to modify the invention of Takashi by adding a mobile 
robot that has a camera and a monitor in order to improve eye contact between 
the remote user and others interacting with the robotic device. 

As to claim 52, Takashi further shows requesting access to the mobile robot from 
the second remote station and notifying the first remote station of the request (col 
5, line 27 -col 6, line 40). 

As to claim 53, Takashi further shows wherein the second remote station creates 
a time interval in which the first remote station must relinquish access to the 
mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 54, Takashi further shows wherein the request from the second 
remote station is placed in a waiting list queue (col 5, line 27 - col 6, line 40). 
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As to claim 55, Takashi further shows further comprising transmitting a call back 
message from the second remote station to the first remote station to indicate the 
granting of access to the mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 56, Takashi further shows wherein the access request includes a 
priority that is evaluated by the second remote station to determine access to the 
mobile robot (col 5, line 27 - col 6, line 40). 

As to claim 58, Takashi further shows wherein the mobile robot operates in either 
an exclusive mode or a sharing mode (col 4, line 4 - 9). 

As to claim 60, Takashi further shows wherein the access request is initially 
transmitted to the mobile robot (col 5, line 27 - col 6, line 40). 

5. Claims 9, 19, 29, 39, 49, and 59 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Takashi in view of Jouppi and Zenke (U.S. Patent #6,256,556). 

As to claim 9, Takashi shows a robot system, comprising: a first remote 
. station (col 4, line 10-24) that can access a mobile robot; and a second remote 
station (col 4, line 10-24) that includes an arbitrator that can control access to 
said mobile robot by said first and second remote stations (col 4, line 4 - 9). 
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Takashi does not show a mobile robot that has a camera and a monitor. Jouppi 
shows a mobile robot that has a camera and a monitor (col 3, line 21 - 32). 
Takashi does not show wherein said first remote station transmits a 
communication for said mobile robot that is initially transmitted to said second 
remote station. Zenke shows wherein said first remote station transmits a 
communication for said mobile robot that is initially transmitted to said second 
remote station (col 7, line 4-11). It would have been obvious to one of ordinary 
skill in the art to modify the invention of Takashi by adding wherein said first 
remote station transmits a communication for said mobile robot that is initially 
transmitted to said second remote station in order to verify commands. 

As to claim 19, Takashi further shows a robot system, comprising: 
a first remote station (col 4, line 10 - 24) that can access a mobile robot; and, 
a second remote station (col 4, line 10-24) that includes arbitration means for 
controlling access to said mobile robot by said first and second remote stations 
(col 4, line 4 - 9). Takashi does not show a mobile robot that has a camera and 
a monitor. Jouppi shows a mobile robot that has a camera and a monitor (col 3, 
line 21 - 32). Takashi does not show wherein said first remote station transmits 
a communication for said mobile robot that is initially transmitted to said second 
remote station. Zenke shows wherein said first remote station transmits a 
communication for said mobile robot that is initially transmitted to said second 
remote station (col 7, line 4-11). It would have been obvious to one of ordinary 
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skill in the art to modify the invention of Takashi by adding wherein said first 
remote station transmits a communication for said mobile robot that is initially 
transmitted to said second remote station in order to verify commands. 

As to claim 29, Takashi shows a method for controlling access to a 
remote controlled robot (col 4, line 10 - 24), comprising: transmitting a request to 
access a mobile robot from a first remote station (col 4, line 10 - 24); determining 
whether the first remote station should have access to the mobile robot at a 
second remote station (col 5, line 27 - col 6, line 40); allowing access to the 
mobile robot (col 5, line 27 - col 6, line 40). Takashi does not show transmitting 
video images between the robot and the first remote station. Jouppi shows 
transmitting video images between a robot and a first remote station (col 3, line 
21 - 32). Takashi does not show wherein the access request is initially 
transmitted to the second remote station. Zenke shows wherein the access 
request is initially transmitted to the second remote station (col 7, line 4-11). It 
would have been obvious to one of ordinary skill in the art to modify the invention 
of Takashi by adding wherein the access request is initially transmitted to the 
second remote station in order to verify commands. 

As to claim 39, Takashi shows a robot system, comprising: a broadband 
network (col 4, line 10 - 12) a mobile robot that is coupled to said broadband 
network, a first remote station that can access said mobile robot through said 
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broadband network (col 4, line 10 - 24); and, a second remote station (col 4, line 
10-24) that includes an arbitrator that can control access to said mobile robot 
by said first and second remote stations (col 5, line 27 - col 6, line 40). Takashi 
does not show a mobile robot that has a camera and a monitor. Jouppi shows a 
mobile robot that has a camera and a monitor (col 3, line 21 - 32). Takashi does 
not show wherein said first remote station transmits a communication for the 
mobile robot that is initially transmitted to said second remote station. Zenke 
shows wherein said first remote station transmits a communication for said 
mobile robot that is initially transmitted to said second remote station (col 7, line 4 
-11). It would have been obvious to one of ordinary skill in the art to modify the 
invention of Takashi by adding wherein said first remote station transmits a 
communication for said mobile robot that is initially transmitted to said second 
remote station in order to verify commands. 

As to claim 49, Takashi shows a robot system, comprising: a broadband 
network (col 4, line 10-12); a mobile robot that is coupled to said broadband 
network (col 4, line 10 - 24); a first remote station that can access said mobile 
robot through said broadband network (col 4, line 10 - 24); and, a second remote 
station that includes arbitration means for controlling access to said robot by said 
first and second remote stations (col 5, line 27 - col 6, line 40). Takashi does not 
show a mobile robot that has a camera and a monitor. Jouppi shows a mobile 
robot that has a camera and a monitor (col 3, line 21 - 32). Takashi does not 
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show wherein said first remote station transmits a communication for said mobile 
robot that is initially transmitted to said second remote station. Zenke shows 
wherein said first remote station transmits a communication for said mobile robot 
that is initially transmitted to said second remote station (col 7, line 4-11). It 
would have been obvious to one of ordinary skill in the art to modify the invention 
of Takashi by adding wherein said first remote station transmits a communication 
for said mobile robot that is initially transmitted to said second remote station in 
order to verify commands. 

As to claim 59, Takashi shows a method for controlling access to a 
remote controlled robot (col 4, line 10 - 24), comprising: transmitting a request to 
access a mobile robot from a first remote station through a broadband network 
(col 4, line 10-12); determining whether the first remote station should have 
access to the mobile robot at a second remote station (col 5, line 27 - col 6, line 
40); allowing access to the mobile robot through the broadband network (col 4, 
line 10-12). Takashi does not show transmitting video images between the 
robot and the first remote station between the broadband network. Jouppi shows 
transmitting video images between the robot and the first remote station between 
the broadband network (col 3, line 21 - 32). Takashi does not show wherein the 
access request is initially transmitted to the second remote station. Zenke shows 
wherein the access request is initially transmitted to the second remote station 
(col 7, line 4-11). It would have been obvious to one of ordinary skill in the art 
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to modify the invention of Takashi by adding wherein the access request is 
initially transmitted to the second remote station in order to verify commands. 

6. Claims 7, 17, 27, 37, 47, and 57 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Takashi in view of Jouppi, Zenke and Roy, et al. ("Towards Personal 
Service Robots for the Elderly". 

As to claim 7, Takashi shows a robot system, comprising: a first remote station 
(col 4, line 10-24) that can access a mobile robot; and a second remote station 
(col 4, line 10-24) that includes an arbitrator that can control access to said 
mobile robot by said first and second remote stations (col 4, line 4 - 9). Takashi 
does not show a mobile robot that has a camera and a monitor. Jouppi shows a 
mobile robot that has a camera and a monitor (col 3, line 21 - 32). Takashi 
further shows wherein said second remote station can access said mobile robot, 
and said first and second remote stations each have a priority and said arbitrator 
provides robot access to said remote station with a highest priority (col 5, line 27 
- col 6, line 40). Takashi shows wherein said remote stations may be given 
priority as a mobile robot (col 4, line 65 - col 5, line 12). Takashi does not show 
wherein said remote stations may be given priority as a local user, a doctor, 
caregiver, a family member, or a service user. Zenke shows wherein said 
remote stations may be given priority as a local user or a service user (col 6, line 
1 1 - 32). Roy shows wherein said remote stations may be given priority as a 
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doctor (page 1 , last paragraph), caregiver (page 3, second paragraph), or family 
member (page 3, second paragraph). It would have been obvious to one of 
ordinary skill in the art to modify the invention of Takashi by adding wherein said 
remote stations may be given priority as a local user, a doctor, caregiver, a family 
member, or a service user in order to facilitate easily identifiable levels of 
authority. 

As to claim 17, Takashi further shows a robot system, comprising: a first 
remote station (col 4, line 10 - 24) that can access a mobile robot; and a second 
remote station (col 4, line 10 - 24) that includes arbitration means for controlling 
access to said mobile robot by said first and second remote stations (col 4, line 4 
- 9). Takashi does not show a mobile robot that has a camera and a monitor. 
Jouppi shows a mobile robot that has a camera and a monitor (col 3, line 21 - 
32). Takashi further shows wherein said second remote station can access said 
mobile robot, and said first and second remote stations each have a priority and 
said arbitrator means provides robot access to said remote station with a highest 
priority (col 5, line 27 - col 6, line 40). Takashi shows wherein said remote 
stations may be given priority as a mobile robot (col 4, line 65 - col 5, line 12). 
Takashi does not show wherein said remote stations may be given priority as a 
local user, a doctor, caregiver, a family member, or a service user. Zenke shows 
wherein said remote stations may be given priority as a local user or a service 
user (col 6, line 1 1 - 32). Roy shows wherein said remote stations may be given 
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priority as a doctor (page 1 , last paragraph), caregiver (page 3, second 
paragraph), or family member (page 3, second paragraph). It would have been 
obvious to one of ordinary skill in the art to modify the invention of Takashi by 
adding wherein said remote stations may be given priority as a local user, a 
. doctor, caregiver, a family member, or a service user in order to facilitate easily 
identifiable levels of authority. 

As to claim 27, Takashi shows a method for controlling access to a 
remote controlled robot (col 4, line 10 - 24), comprising: transmitting a request to 
access a mobile robot from a first remote station (col 4, line 10 - 24); determining 
whether the first remote station should have access to the mobile robot at a 
second remote station (col 5, line 27 - col 6, line 40); allowing access to the 
mobile robot (col 5, line 27 - col 6, line 40). Takashi does not show transmitting 
video images between the robot and the first remote station. Jouppi shows 
transmitting video images between a robot and a first remote station (col 3, line 
21 - 32). Takashi further shows wherein the access request includes a priority 
that is evaluated by the second remote station to determine access to the mobile 
robot (col 5, line 27 - col 6, line 40). Takashi shows wherein said remote stations 
may be given priority as a mobile robot (col 4, line 65 - col 5, line 12). Takashi 
does not show wherein the remote stations may be given priority as a local user, 
a doctor, caregiver, a family member, or a service user. Zenke shows wherein 
said remote stations may be given priority as a local user or a service user (col 6, 
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line 1 1 - 32). Roy shows wherein said remote stations may be given priority as a 
doctor (page 1, last paragraph), caregiver (page 3, second paragraph), or family 
member (page 3, second paragraph). It would have been obvious to one of 
ordinary skill in the art to modify the invention of Takashi by adding wherein said 
remote stations may be given priority as a local user, a doctor, caregiver, a family 
member, or a service user in order to facilitate easily identifiable levels of 
authority. 

As to claim 39, Takashi shows a robot system, comprising: a 
broadband network (col 4, line 10 - 12) a mobile robot that is coupled to said 
broadband network, a first remote station that can access said mobile robot 
through said broadband network (col 4, line 10 - 24); and, a second remote 
station (col 4, line 10 - 24) that includes an arbitrator that can control access to 
said mobile robot by said first and second remote stations (col 5, line 27 - col 6, 
line 40). Takashi does not show a mobile robot that has a camera and a monitor. 
Jouppi shows a mobile robot that has a camera and a monitor (col 3, line 21 - 
32). Takashi further shows wherein said second remote station can access said 
mobile robot, and said first and second remote stations each have a priority and 
said arbitrator provides robot access to said remote station with a highest priority 
(col 5, line 27 - col 6, line 40). Takashi shows wherein said remote stations may 
be given priority as a mobile robot (col 4, line 65 - col 5, line 12). Takashi does 
not show wherein said remote stations may be given priority as a local user, a 
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doctor, a caregiver, a family member, or a service user. Zenke shows wherein 
said remote stations may be given priority as a local user or a service user (col 6, 
line 11 - 32). Roy shows wherein said remote stations may be given priority as a 
doctor (page 1, last paragraph), caregiver (page 3, second paragraph), or family 
member (page 3, second paragraph). It would have been obvious to one of 
ordinary skill in the art to modify the invention of Takashi by adding wherein said 
remote stations may be given priority as a local user, a doctor, caregiver, a family 
member, or a service user in order to facilitate easily identifiable levels of 
authority. 

As to claim 49, Takashi shows a robot system, comprising: a broadband 
network (col 4, line 10 - 12); a mobile robot that is coupled to said broadband 
network (col 4, line 10 - 24); a first remote station that can access said mobile 
robot through said broadband network (col 4, line 10-24); and, a second remote 
station that includes arbitration means for controlling access to said robot by said 
first and second remote stations (col 5, line 27 - col 6, line 40). Takashi does not 
show a mobile robot that has a camera and a monitor. Jouppi shows a mobile 
robot that has a camera and a monitor (col 3, line 21 - 32). Takashi further 
shows wherein said second remote station can access said mobile robot, and 
said first and second remote stations each have a priority and said arbitrator 
means provides robot access to said remote station with a highest priority (col 5, 
line 27 - col 6, line 40). Takashi shows wherein said remote stations may be 
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given priority as a mobile robot (col 4, line 65 - col 5, line 12). Takashi does not 
show wherein said remote stations may be given priority as a focal user, a 
doctor, a caregiver, a family member, or a service user. Zenke shows wherein 
said remote stations may be given priority as a local user or a service user (col 6, 
line 1 1 - 32). Roy shows wherein said remote stations may be given priority as a 
doctor (page 1 , last paragraph), caregiver (page 3, second paragraph), or family 
member (page 3, second paragraph). It would have been obvious to one of 
ordinary skill in the art to modify the invention of Takashi by adding wherein said 
remote stations may be given priority as a local user, a doctor, caregiver, a family 
member, or a service user in order to facilitate easily identifiable levels of 
authority. 

As to claim 59, Takashi shows a method for controlling access to a 
remote controlled robot (col 4, line 10 - 24), comprising: transmitting a request to 
access a mobile robot from a first remote station through a broadband network 
(col 4, line 10-12); determining whether the first remote station should have 
access to the mobile robot at a second remote station (col 5, line 27 - col 6, line 
40); allowing access to the mobile robot through the broadband network (col 4, 
line 10-12). Takashi does not show transmitting video images between the 
robot and the first remote station between the broadband network. Jouppi shows 
transmitting video images between the robot and the first remote station between 
the broadband network (col 3, line 21 - 32). Takashi further shows wherein the 
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access request includes a priority that is evaluated by the second remote station 
to determine access to the mobile robot (col 5, line 27 - col 6, line 40). Takashi 
shows wherein said remote stations may be given priority as a mobile robot (col 
4, line 65 - col 5, line 12). Takashi does not show wherein the remote stations 
may be given priority as a local user, a doctor, a caregiver, a family member, or a 
service user. Zenke shows wherein said remote stations may be given priority as 
a local user or a service user (col 6, line 1 1 - 32). Roy shows wherein said 
remote stations may be given priority as a doctor (page 1 , last paragraph), 
caregiver (page 3, second paragraph), or family member (page 3, second 
paragraph). It would have been obvious to one of ordinary skill in the art to 
modify the invention of Takashi by adding wherein said remote stations may be 
given priority as a local user, a doctor, caregiver, a family member, or a service 
user in order to facilitate easily identifiable levels of authority. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Patent #6,535,793 shows a tele-operated robot that sends video signals 

back to user. 

U.S. Patent #6,691,000 shows a tele-operated robot that sends audio signals 
back to user. 

U.S. PGPub 2005/0065659 shows a robot controlled by a plurality of sources. 
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U.S. Patent #6,369,847 shows a hospital tele-conferencing system. 

U.S. Patent #6,466,844 shows a robot controlled by a plurality of computers. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nicholas Kiswanto whose telephone number is (571) 
270-3269. The examiner can normally be reached on Monday - Friday, 8AM - 5PM, 
EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Smith can be reached on (571) 272-6763. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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